
Protocols for supporting vulnerable students from September 2020

These protocols should be read in conjunction with the exisiting SET policies and procedures.

Risk Protocol
1. Students have suffered hard during the lockdown period.  For example:

∑ Domestic abuse;
∑ Physical, emotional, sexual abuse or neglect;
∑ Online abuse;
∑ Living with someone with a history of substance abuse.

∑ Follow procedures outlined in the Child Protection and Safeguarding 
Policy when assessing the risks posed to Students and their experience 
during the lockdown period. 

∑ Ensure all staff are vigilant to the signs of abuse and neglect.
∑ Ensure where required, appropriate referrals are made to external 

agencies and Students are supported through pastoral interventions.
2. Vulnerable Students (identified in accordance with the DfE’s Supporting 

vulnerable children and young people during the coronavirus (COVID-19) 
outbreak) did not engage with school during the lockdown period. 

∑ Review the risk assessment that was put in place with the social worker 
and family to determine if the student should stay at home during the 
lockdown period.

∑ Update the risk assessment to include agreed re-engagement strategies 
for return to school.

∑ Address any matters where the student is subjected to stigma as a result 
of attending school during the lockdown period.

3. Students are no longer eligible for FSM. The student’s entitlement has 
changed during the period of lockdown.

∑ Where necessary, continue to provide additional support, such as food 
parcels and particularly during periods of self-isolation & quarantine.

∑ Review the frequency of this support at regular intervals.
5. Students with SEND were unable to fully access learning during the 
lockdown period.

∑ Review the risk assessment that was put in place for the lockdown period 
with family and any other professionals involved.

∑ Ensure all paperwork is up to date in a timely manner, including annual 
reviews and target reviews. 

∑ Put in place additional learning and emotional support that the student
will need to reintegrate into school, including help to manage sensory 
issues and anxiety.

∑ Where appropriate, ensure students have access to support from external 
agencies e.g. speech and language therapy.

∑ Where social development has been impaired, create opportunities 
within the timetable to re-develop this skill set.

https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people/coronavirus-covid-19-guidance-on-vulnerable-children-and-young-people


6. Students have suffered bereavement. ∑ There is access to designated staff for students to talk to someone about 
wellbeing/mental health.

∑ Where required, arrange bereavement counselling sessions with a 
professional counsellor.

7. Students have been directly impacted by COVID-19, either through their 
own illness or their friends/family.

∑ There is access to designated staff for students to talk to someone about 
wellbeing/mental health.

∑ Put additional support in place for Students identified as young carers.
8. Students categorised as ‘Extremely Clinically Vulnerable’ or ‘Clinically 
Vulnerable’ themselves; or have family members who are categorised as 
such cannot attend school.

∑ Current government guidance is being applied.
∑ Students who are ‘Clinically Vulnerable’ will have a ‘COVID-19 - Individual 

student risk assessment’. This will have been completed in liaison with the 
school nurse or medical professional involved with the child or family. 

∑ Ensure school has an updated medical register of students with 
underlying health conditions.

∑ Where risks cannot be mitigated, student to continue to learn from home.
9. Students’ mental health has suffered due to increased anxiety during the 

lockdown period.
∑ Review the impact of support that has been given during the lockdown 

period.
∑ Identify those who were receiving support before the lockdown period, 

and those who may require support following this, and ensure a plan is in 
place to support these Students.

∑ Implement resources shared for ‘Keeping Mentally Healthy’ and top tips 
for schools.

∑ Assign a member of staff to students whose parents work directly with 
patients with Covid-19 and are worried about them being at risk.

10. Students have experienced difficulties due to shared parental 
responsibility and living between two homes during the lockdown period.

∑ There is access to designated staff for students to talk to someone about 
wellbeing/mental health.

∑ Arrange more formal counselling for any anxieties this may have caused.
∑ Put in place additional learning support as required.
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